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D ear ACSA Customer: 

 

The Albemarle County Service Authority (ACSA) and 

Rivanna Water and Sewer Authority (RWSA), in part-

nership with the Virginia Department of Health (VDH), 

work to ensure that you receive a safe and reliable sup-

ply of drinking water.  As part of this ongoing commit-

ment, we are providing you with this Consumer Confi-

dence Report (CCR) on the quality of your drinking 

water.   

 

RWSA collects , stores and treats the water, and ACSA 

buys the treated water from RWSA and delivers it to 

you through the distribution system. 

 

While this annual report is required by the United 

States Environmental Protection Agency (USEPA), we 

wish to use this opportunity to assure you that the qual-

ity of your drinking water meets and exceeds all regu-

latory requirements, as well as your expectations for 

safety, reliability and quality.  

 

ACSA is committed to providing you, the customer, 

with this information because informed customers are 

our best allies.  We hope you find this report easy to 

read and understand.  We encourage you to contact us 

and let us know what you think about your CCR.  Sug-

gestions on how to improve it are welcomed.  For more 

information about your water and for any comments, 

please contact Tim Brown at 977-4511, ext. 119, or at 

tbrown@serviceauthority.org.. 

 

For the Spanish-speaking members of our commu-

nity: n muy im-

portante.  Traduzcalo o hable con un amigo quien lo 

entienda bien. 

 

 

Thank you,  

 

 

 

 

Gary B. OôConnell 

Executive Director 

The Local Water Supply 
 

Your water comes from the Totier Creek Reservoir that 

is part of the James River watershed.  Water is pumped 

from the reservoir to the Scottsville Water Treatment 

Plant (WTP) where it undergoes both chemical and 

physical treatment processes before being pumped into 

the distribution system.  Calcium hypochlorite is used 

to disinfect the treated water, and fluoride is added to 

promote good dental health.  The water has a low min-

eral content and is quite ñsoftò (low in hardness).   

 

Under a program developed by the VDH, a source wa-

ter assessment for the Scottsville Area was completed 

by the VDH in 2002.  This assessment determined that 

the Totier Creek Reservoir may be susceptible to con-

tamination.  All surface water sources are exposed to a 

wide array of contaminants at varying concentrations 

and changing hydrologic, hydraulic and atmospheric 

conditions that promote migration of contaminants 

from land use activities of concern within the assess-

ment area.  More specific information may be obtained 

by contacting Tim Brown at 977-4511, ext. 119.   

C onserving water inside your home: 

 

 

Fix leaking faucets, pipes, and toilets. 

Replace old fixtures; install water-saving 

devices in faucets, toilets and appliances. 

Turn off the tap while you shave or brush 

your teeth. 

Do not use the toilet for trash disposal. 

Take shorter showers. 

Soak dishes before washing. 

Run the dishwasher and washing machine 

only when full. 

Use two basins when washing dishes by 

hand, one for washing and one for rins-

ing, rather than running the faucet. 

Wash vegetables in a pan of water and 

use a vegetable brush. 

Put a pitcher of drinking water in the re-

frigerator to avoid running the tap each 

time someone gets a glass of water. 

Defrost frozen food without running wa-

ter over the packages. 

Vision Statement: 
Conserve today, sustain tomor-
row, and protect water and envi-

ronmental resources forever. 
 

Mission Statement: 
With pride and dedication we 

serve our customers by providing 
clean safe water, exemplary 

wastewater services and fire pro-
tection systems.  Together with 

our community partners we main-
tain and improve our infrastruc-
ture in a timely, cooperative and 
financially responsible manner. 

 

Guiding Principles: 
Value Honesty and Integrity 

Maintain the Public Trust 

Provide Responsive Customer 
Service 

Recognize Pride and Dedication 

Promote Professional Excellence 

Foster Mutual Respect and 
Open Communication 

Ensure a Safe Working Environ-
ment 

Practice Strategic Foresight and 
Fiscal Responsibility 

Collaborate Fully with our Com-
munity Partners 

Commit to Conservation and 
Environmental Stewardship 

A 
lbemarle County Service Authority Board 

of Directors holds its meeting the third 

Thursday of each month at 9:00 a.m. at 

168 Spotnap Road.  Call (434) 977-4511 or visit 

www.serviceauthority.org for more information.   

 

The Rivanna Water & Sewer Authority Board of 

Directors holds a meeting the fourth Tuesday of 

each month at 2:00 p.m.  Due to on-going construc-

tion at the RWSA site on Moores Creek Lane, the 

RWSA Board of Directors continues to meet at the 

ACSA facility at 168 Spotnap Road.  Call (434) 

977-2970 or visit www.rivanna.org for more infor-

mation. 

W ater conservation measures are 
an important first step in protect-

ing our water supply, and they can also 
save you money by reducing your water bill.  
These are just a few tips you may employ:  

C onserving water outdoors: 

 

 

Water the lawn and garden in the early 

morning or evening. 

Water the lawn no more than 1ò per 

week. 

Use mulch around plants and shrubs. 

Repair leaks in faucets and hoses. 

Use water-saving nozzles. 

Use water from a bucket to wash your 
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